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BATH CO.

As a family-owned business since 1998, we've been the leading home improvement contractor in Western Massachusetts
for generations. From initial consultation to final installation, our family is personally involved in every step of the process,
ensuring your complete satisfaction. Our in-house team of skilled craftsmen ensures top-quality installations.

The Kitchen & Bath Co. specializes in expert design consultation and installation for the interior of your home; from
kitchens and bathrooms to all your living spaces.

DESIGN

DISCOVERY

The design process begins at our showroom, where you’'ll have the opportunity to touch and feel the quality, craftsmanship
and range of finishes and materials available. A designer will spend some time getting to know you, discussing your
priorities, reviewing your existing floor plan and room dimensions, and any structural details or building work you would
like to incorporate. You'll select cabinetry (door styles, wood species & finishes), discuss and select countertops, and
choose hardware to compliment your selections. We'll also want to understand your budget and timelines.

PRESENTATION

Your designer will arrange a meeting to present the initial designs. We'll use this opportunity to showcase our design
and ensure our vision aligns with your expectations. You can expect to see detailed plans, elevations, visualization and a
comprehensive quote.

REFINEMENT
You and your designer will refine every detail and aspect of your design from the initial drawings to the final selection of

cabinetry, countertops and hardware. With your final design in place and acceptance of your quote and deposit, we will
visit your home to take precise measurements.

BUILD

This is where our installation team shines! Your final accepted plans and layouts are set in motion, and your custom
cabinetry is ordered. Once your installation date is scheduled, we’ll take care of choreographing the rest to ensure a
seamless quality installation. Although it may seem quiet, we're working behind the scenes overseeing every detail.
When your installation date arrives, our dedicated, skilled in-house craftsmen will get to work, adhering to rigorous
quality standards.

At the conclusion of your cabinet installation, an additional interim payment will be made.

Templating and installation of counters will quickly follow, along with any final installations to perfect your new space.

LIVE

We will ask you to join us in a final walk-through ensuring your project is finished to your satisfaction. Any final balance
will be paid at this completion and final sign-off collected from you. We hope your new space is one you love, and you feel
secure and protected with best-in-class manufacturer warranties, and our own five-year labor warranty.
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BATH CO.

CUSTOMER NAME:

ADDRESS:

PHONE: EMAIL:

PREFERRED METHOD OF CONTACT: [ PHONE OTEXT [@0OEMAIL
WHAT ROOMS ARE YOUR FOCUS: KITCHEN, LAUNDRY ROOM, BATHROOM, GARAGE,
OTHER:

WHAT DO YOU LIKE ABOUT YOUR CURRENT SPACE?

WHAT DOESN’'T WORK WITH YOUR CURRENT SPACE LAYOUT?

WHO PRIMARILY USES THIS SPACE? HOW MANY ADULTS, CHILDREN, PETS?

ARE THERE ANY SPECIAL NEEDS THAT SHOULD BE CONSIDERED IN YOUR DESIGN?

HOW DO YOU PICTURE USING YOUR NEW SPACE?

HOW WOULD YOU DEFINE YOUR STYLE? MODERN, CONTEMPORARY, RUSTIC,
TRANSITIONAL, TRADITIONAL, COTTAGE, COASTAL, FARMHOUSE? OR A MIX OF

THESE?

WHAT FINISHES WOULD YOU LIKE TO SEE IN YOUR SPACE? [INATURAL WOOD
TONES [ PAINTED FINISH [INICKEL [BRUSHED BRASS [JOIL RUBBED BRONZE

LI OTHER (PLEASE SPECIFY)

BUDGET: TIMELINE:

TheKitchenBathCo.com = 413-417-8787 = 641 Daniel Shays Hwy, Belchertown, MA



e ABOUT YOUR SPACE

BATH CO.

EXAMPLE:
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TIPS:

» Measure in inches to the nearest 1/8”

» Measure to the outside of trim on doors and windows.

O
@ANGE)

» Locate & measure plumbing, electrical, venting & A/C vents
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» Indicate depth and height of a soffit if present
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» Measure the height of your ceilings

» Measure space above and below windows

DOORWAY.
TO LAUNDRY

» Take photos so we can visualize the space

LIVING RoOM
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FRONT DOOR
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